
Tina’s Heavenly Touch Massage and Day Spa Policies

GIFT CERTIFICATE POLICY
- Purchase a $10.00 or more Gift Certificate right now online!
- Just click below to choose which Gift Certificate you want to purchase.
- Purchases are processed through Paypal and you can use any major credit card or your PayPal account.
- You do not have to have a PayPal account to purchase.
- - Your Gift Certificates will be emailed to you within 24 Hours after payment for you to print out
- Upon making your appointment, you will need to provide the gift certificate number at the time appointment is made
- You must bring the original gift certificate at the time of service and present it before your service is rendered.
- Not responsible for any lost gift certificates purchased online or in spa.
- Gift certificates expire 1 year of purchase.
- Cannot be combined with any other discounts or specials.
- Appointment must be made 24 hours in advance for all gift certificate appointments.
- No refunds or cash value for gift certificates.- No refunds or cash value for gift certificates.
- No show, no call will void gift certificates.
- If you cancel within 24 hours of the appointment, there will be a fee of $20.00 deducted from the gift certificate number 
  given at the time of booking.
- Gift Certificates cannot be redeemed on holidays including Father’s Day and Valentine’s Day.

CANCELLATION POLICY
- Cancellations must be made within 24 hrs of appointment.
- Must be cancelled 24 hrs before the appointment or certificate is void.- Must be cancelled 24 hrs before the appointment or certificate is void.
- No Shows will result in a voided gift certificate

MEMBERSHIP POLICY
- Payment due on the 15th of each month
- Your membership is auto renewable following the initial term
- Your membership will automatically continue on a month to month basis until cancel
- You may cancel your membership during the initial term only in the event that you
  permanently relocate your residence more than 50 miles away from  permanently relocate your residence more than 50 miles away from Tina's Heavenly
- Touch or a physician certifies that you are unable to receive service purchased
- You may cancel appointments without charge up to 24 hours before your scheduled
  appointment or a $20 charge will be automatically deducted from the credit on file
- No Shows will be charged as services received
- More than two noshow's will require full deposit prior to rebooking.


